Certificate of Registration

This certificate has been awarded to

Alquiler Seguro, S.A.U.

Avda. América 18 - Madrid, 28028, Spain

in recognition of the Organization's Management System Relating to Client Service Charter Requirements which
complies with

UNE 93200:2008

The scope of activities covered by this certificate is defined below

Management of the Tenant Care Service

Certificate Number 213005/A/0001/NA/En

Acertificate number of 0001, confirms the Client has a single site Certified & the site is their Head Office or Main site in relation to the Certified scope with URS. A certificate llll'nb.rdml.cryﬂur(l; nﬂmuﬂin)uﬁnhldm
that has more than one site certified with URS, as such, the following statement shall apply - ‘The validity of this certificate depends

Date of Issue of Certification Issue i ; ) .
Cycle NiiFGiar Certificate Expiry Date Certification Cycle
11 May 2024 3 10 May 2027 1
Revision Date el Original Certificate Issue Date Scheme Number
Number
11 May 2024 0 11 May 2024 n/a

For detailed explanation for the data fields above, refer to http://www.urs-holdings.com/logos-and-regulations

[ <

Issued by é’% Mukesh Singhal - On behalf of the Schemes Manager

If there is any doubt as to the authenticity of this certificate, please do not hesdate to cantact the Head Office of the Graup on info@urs-certification com
URS 15 a member of United Registrar of Systems (Holdings) Ltd, United House, 28 Poole Hill, Bournemouth BH2 5PS, UK. Company Regustration no. 5298466 1




Certificado de Registro

Este Certificado ha sido otorgado a

Alquiler Seguro, S.A.U.

Avda. América 18 - Madrid, 28028, Spain

en reconocimiento del Sistema de Gestidn de la Organizacidn relativo a los requisitos de la Carta de Servicios al
Cliente que cumple con

UNE 93200:2008

El alcance de las actividades cubiertas por este certificado se define a continuacién

Gestion del Servicio de Atencion al Inquilino

Numero de Registro 213005/A/0001/NA/SP

B ndem 1 indica Gua riificado y que esa sede es URS. Un nimeto osuperior (por

refierea un cliente que tiene mds de una sede certificada con URS tal, La validez di del; dez del certificado de la seds

Fecha de emision del Ciclo de Certificado Fecha de Caducidad del citlo de Certiflcacian
Certificacion Numero Certificado
11 Mayo 2024 1 10 Mayo 2027 ‘3
;s Numero de Fecha de Emision del Certificado ,
Fecha de revision - L. Nimero de esquema
revision Inicial
11 Mayo 2024 0 11 Mayo 2024 N/A

Para una explicacion detallada de los campos anteriores, consulte http://www.urs-holdings.com/logos-and-regulations

¢

Emitido por H} Mukesh Singhal - En nombre del Gestor de Normas

Sitiene alguna duda sobre la autenticidad de este certificado. no dude en ponerse en contacto con la sede central del grupo a ravés de nfo@urs-certification com
URS SPAIN &5 miembro de United Registrar of Systems (Holdings) Ltd, United House, 28 Poole Hill, Bournemouth BH2 SPS, UK. Company Registration na, 5298466 1




Certificate of Registration

This certificate has been awarded to

Alquiler Seguro, S.A.U.

Avda. América 2, 12 Planta - Madrid, 28028, Spain

in recognition of the Organization's Management System Relating to Client Service Charter Requirements which
complies with

UNE 93200:2008

The scope of activities covered by this certificate is defined below

Management of the Tenant Care Service

Certificate Number 213005/A/0002/NA/En

A certificate number of 0001, confitms the Client has a single site Certified & the site is their Head Office o Main site in relation to the Cer with URS. A of D002, or greater (e.g n) refers to a client
that has with URS, as such, - "The validity of this the validity of the .
Date of Issue of Certification Issue s ; e o
Cycle R Certificate Expiry Date Certification Cycle
11 May 2024 1 10 May 2027 1
Revisi
Revision Date SYBION Original Certificate Issue Date Scheme Number
Number
11 May 2024 0 11 May 2024 n/a

For detailed explanation for the data fields above, refer to http://www.urs-holdings.com/logos-and-regulations

&

Issued by A'J».// Mukesh Singhal - On behalf of the Schemes Manager

If there is any daubt as to the authenticity of this certificate, please do nat hesilate to conlact the Head Office of the Group on info@@ urs-certification com
URS 1s a member of United Registrar of Systems (Holdings) Ltd, United House, 28 Poole Hill, Bournemouth BH2 5P, UK. Company Registration no. 5298466 11




Certificado de Registro

Este Certificado ha sido otorgado a

Alquiler Seguro, S.A.U.

Avda. América 2, 12 Planta - Madrid, 28028, Spain

en reconocimiento del Sistema de Gestion de la Organizacion relativo a los requisitos de la Carta de Servicios al
Cliente que cumple con

UNE 93200:2008

El alcance de las actividades cubiertas por este certificado se define a continuacién

Gestion del Servicio de Atencidn al Inquilino

Numero de Registro 213005/A/0002/NA/SP

Eindi - URS. Un niimero osuperior [por
refiere a un cliente que tiene més de una sede certificada con URS y, como tal, i [ La validez d dez del certificado de la sede central.
Fecha de emisidn del Ciclo de Certificado Fecha de Caducidad del il e eSS
Certificacion Numero Certificado
11 Mayo 2024 1 10 Mayo 2027 1
. Numero de Fecha de Emisidn del Certificado .
Fecha de revision - - Numero de esquema
revision Inicial
11 Mayo 2024 0 11 Mayo 2024 N/A

Para una explicacion detallada de los campos anteriores, consulte http://www.urs-holdings.com/logos-and-regulations

e

Emitido por é’}/ Mukesh Singhal - En nombre del Gestor de Normas

Sitiene alguna duda sobre I3 autenticidad de este certificado, no dude en ponarse en contacto con 2 sede central del grupo através de info@urs-certification com
URS SPAIN a5 miembro de United Registrar of Systems (Holdings) Ltd, United House, 28 Poole Hill, Bournemouth BH2 5PS, UK. Company Registration no. 5298466 11




Certificate of Registration

This certificate has been awarded to

Alquiler Seguro, S.A.U.

C/ Coslada 18, 12 Derecha - Madrid, 28028, Spain

in recognition of the Organization's Management System Relating to Client Service Charter Requirements which
complies with

UNE 93200:2008

The scope of activities covered by this certificate is defined below

Management of the Tenant Care Service

Certificate Number 213005/A/0003/NA/En

Acertificate number of 0001, confirms the Client has a single site Certified & the site is their Head Office or Main site in relation to the Certified scope with URS. A certificate number of 0002, or greater (e.g.: xooy/B/0002/UK/En] refers ta aclient

‘that has mare than one site cortified with URS, as such, the shall apply - ‘The validity of on the validity of the main certificate’.
Date of Issue of Certification Issue - " —
Cycle - Certificate Expiry Date Certification Cycle
11 May 2024 1 10 May 2027 1
Revision Date Revision Original Certificate Issue Date Scheme Number
Number
11 May 2024 0 11 May 2024 nfa

For detailed explanation for the data fields above, refer to http://www.urs-holdings.com/logos-and-regulations

(4

Issued by ﬂ} Mukesh Singhal - On behalf of the Schemes Manager

If there is any doubt as ta the authenticity of this cartificate, please do not hestate to contact the Head Office of the Group on info@urs-certification com
URS 15 a member of United Registrar of Systems (Holdings) Ltd, United House, 28 Pocle Hill, Boumnemouth BH2 5PS, UK. Company Registration no. 5298466 i



Certificado de Registro

Este Certificado ha sido otorgado a

Alquiler Seguro, S.A.U.

C/ Coslada 18, 12 Derecha - Madrid, 28028, Spain

en reconocimiento del Sistema de Gestidn de la Organizacion relativo a los requisitos de la Carta de Servicios al
Cliente que cumple con

UNE 93200:2008

El alcance de las actividades cubiertas por este certificado se define a continuacién

Gestion del Servicio de Atencion al Inquilino

Numero de Registro 213005/AIOQ03]NA/SP

2] q rtificado y que esa sede es URS. Un nimera osuperior [por ejemplo: IK/En)
refiere a un cliente que tiene mds de una sede certificada con URS v, como tal, La validez di del sede central.
Fecha de emision del Ciclo de Certificado Fecha de Caducidad del ) e
. i i Ciclo de Certificacién
Certificacion Namero Certificado
11 Mayo 2024 1 10 Mayo 2027 1
;i Numero de Fecha de Emision del Certificado .
Fecha de revision 5o . Numero de esquema
revision Inicial

11 Mayo 2024 0 11 Mayo 2024 N/A

Para una explicacion detallada de los campos anteriores, consulte http://www.urs-holdings.com/logos-and-regulations

L4

Emitido por H/ Mukesh Singhal - En nombre del Gestor de Normas

Sitiene aiguna duda sobre [a autenticidad de este certificada, na dude en panerse en contacto con la sede central del grupo a través de info@urs-certification com
URS SPAIN es miembro de United Registrar of Systems (Holdings) Ltd, United House, 28 Poole Hill, BH2 5PS, UK. Company no. 5298466 1




